INRCATINOATH AMERICA Inc. 237 Wast Farkway Corporeio Headgquartors
. Pompron Piging, KJ) 07444-1028
Tel S738392000 '
Fay 973-839- 2331

BY TELEFAX (202) 3667882
December 15, 1999 - 99”_"35“

- M5, Kathiesn DeMater, Director
Office of Datacts Investigation :
National Highway Traflic Safety Adm

- 400 Saventh Streer, S.W.

Washington. D.C. 20590
- DeerMs. DeMatsr:

 Ducati Marnrs;aa Hag determined thal 4 ,safary racall cernpaign shouwld bs .
‘conducted on certain Dugst rotorcycies 918 MY 1994 through MY 1958 and

" cartsin 748 MY 1997 through MY 1999,

Spscifically Ducati North Americs m#mspaara# the raar whee/ spindle of H‘r&
affacted vehicles using a spaecial ultrasonic tester.

Any defactive spidles wil be immediatoly raplaced with ultrasonically tested
new spindles.

Amtached plaasa find 2 fist of sfected vehicles and production datss.

Ducat! North Amenica will notify all owners of the sffected registered vehiclies
(POLK), following approval of the recsl campaign by NHTSA,

Detaiied repair instructions are aftached,
We remain at your dispasal for eny further information you may require.
Sincersly yours,

Aenato Arme
MNations! Servike Manager
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Custorner Nolification Lotter

Decemnber 18, 1938

o Subject _Dmﬂmmmﬂiﬂﬂ' 1894 throitgh 1994,

o T Ducat! Motorcyciee 5SP MY 1006
Ducati Motorcycies S965PS MY 1987-58

. Ducat! Motorcycles S8SBIP MY 1998 o
Ducat! Motorcycies 748 MY 1997 through 19838
Bwﬂmmmnl!H? r.m : .

 This notice is sant 10 you in m&a with the mqm?vmanm of the National
- Traffic and Motor Vehicle Safety Act.

. Ducati Motor Spa, Has determinad that 3 defect wiich rolstes ro motor
vehicles safaty axist in sorne 1834 through 1999 Ducali 816-9555P-9965FS-
745-748L motorcycies equipped with regr whee! hub spindle.  Our records
show thet you are the owner of 8 Ducst! motorcycle affected by this nolice.
Plaase take the time to road s jetter and help us iske the spproprisle steps
Io ensure that your vehicle ﬁmﬁngsaﬁwmmw

Description of dafect
Ducati Motor Spa. has determined that intemal cracks could be pmsanr on

the rear whee! spindle of 8 srmell number of unils. In the extramely rermote
svent of intemal cracks, the rasr spindle could fad. This could sffect the
control of the vehicls and cause an sooident. (One failure out of 35.000

motorcyciest

Description of rarmady

Your authorized Ducsti dealer will inspect the rear wheel spindie using a
Special uitresonic taster.

meﬁhm with WMW”M



o Ve
Fage 2 Customer Notification Letter. 93V~ 360 .

The service will take spproximately 15 minutes snd is free of charge. n the
- event of parts replacement, the service will take an additional cne-hour.

Al Dircali dealers includad in the ultrasonic tester schedule wifl have the

NeCessary rapbcmanrparrs to compiote the sarvice. :

Precautions prior to service

Frior to the tima that your motorcycie has baen sarviced, you showid chack for
any abnormal driving noisas, or abnormalitiss on the rear whael spindie-
sprocketchain ares. If you notice such conditions or you Il uncomforiabie
about driving your motorcycle becsuse of these possible conditions, contact
your suthanzed Ducall daster and make the service appointmant.

Service problern help
If you believe that your degler has failed or Is unable to perform masanm

Mrhmamasanabhpmdafmm’ﬂsswnmm

Ducati North Americs, int.
237 Wast Parkway
Pormpion Plgins, New Jersey 07444-1028

if you sti¥ cannot abtein satisfection, yau may file 8 complaint with the
Adrministrator, National Highway Trafiic Safety Administration, 400 South
Stroat S.W. Washington, D.C. 20580. Telephone 1{800) 424-3383
fWashington sres: 3668-0123)

We ragrot any inconvenisnce to your sefety from this ection,; however, your
safety and satisfaction is important 10 us and we request thal vou bring your
Ducati motorcycie to your dosier 83 500n 85 it I8 conveniant for you 1o do 50,
Thank you for niding 8 Ducet.

Sincarely,

Ducati North Armerica, inc.

Renato Airme
Natonal Service Msanager DNA
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Deslor Notification Bullatin

Dacembear 18, 1983

Subject: Ducati Motorcyclias 316 MY 1994 through 10058
Duceti Motorcycies 9665P MY 1906
Ducati Motorcycles BSESPS MY 1257-08
Ducati Motoroyciss SREBE MY 1999
Ducati Motorcycies 748 MY 1987 through 1989
Dicati Motoreyeiss 7481 MY 1938

Daar Ducati desler:

This Is to Inform you of the initiation of & recelf campaign involing some Ducati MY
1994 through 1993 (916-9555P-G965PS-096RIP- 2487481 ) motorcycles equipped with
rear whes! hub spindie.

Defeet deveription

it is possible that intornal cracks could be pressnt on the rear whes! spindle of » small
murnber of units. In the axirgrmely ramote event of interns! cracks, the rear spindie
coukd faf,

Remadis! sction '
Inspection pf the rear whag! hub spindie using a specidl ullrasonic: tester.

Cugtomer notification
Ducsli North America, Inc. will notify all known owners [of atfected registered vahicles

(POLK]) directly by first oiass mail 6n or about ( J A sample copy of

the owner's notificetion letter is enclosed for your information.

Vahicls sifocstion
Prior ta owner notification, wa will furnish you with 8 list of affectad vehicles containing

nmnes &nd addresses af QUIars rasioing mrﬂm mur pmna.ry arag af mﬁuenca
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Page 2 Dealer Notiication Bulietin

Limitation on sals or loazs of certain vehiclss

Saction 154fd) of the National Traffic and Motor Vehicle Safsty Act of 1988 mandatas
that dealors correct, prior to saig or is8se, any yehicle which iails to comply with an
applicable Motor Vehicle Salety Standard or vehicle which contains 8 defect which
reiates to vehicle safely. itis therefora mandatory that any vehicle in murfnmnmann‘ _
lﬁecmn“by this recell be comected prior to 58l or Ioass.

Parts supply
Replacernant parts will be alflocated 1o alf Ultrasonicelly Fectory Cartified Ducali daslers.
Service Ares Msnagers are Factory Certified for Uitrasonic testing and will be providsd

. with & kit of raplacerment parts fo be used &3 needed.

For detaifed information on parts replacemnent sae attached service end repair
Instructions.. You rmust order additions! supplies from Ducsti North Amerios Inc. using
part ordering form artachad. important: Use only the MM MWM
this Recall Campaign Bulietin.

Mmm: :
Artached to this notification are deteiied campaign Sefvics and rspair instructions.
FPlesse s0hera clossly to this procsdure including notes of caution.

Bpwecinl tools
Ducsti specisl tool part number 887131285 is reqguired. This special 1ol is included in
the Ducati dealer mandatory tood £st. .

Time allowence (Reimbursement)
Soe service and ropsir instructions.

Campaign suthorizetion

Duceti North Armarics inc. will mail notification lettor to all known owners. If a custorner
doas not prasaent the notification latter it i5 important that you confirm the eligibility for
recall status before you cormmence work by contacting Ducati North America Ing
Sarvics Area manager. Reimbursernent reguest for duplicated recall repairs will not be

accepted,
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Page 3 Desler Notification Bulietin

Danler abligation

This program is dasigned to complate the necessary repairs and fo achieve awner
sqtigiaction. Therefore, we ask, your take prompt end courteous aotion in accordance
with those direciives. Fleass provide & copy of this cormmunication to every person in
your aeslership who has recalirelsted responsibilitiss.

'?mnkyou for your ecoperation.
Sinceroly,
Duceti North Americs, Inc. |

Henato Airme
Nations! Service Managsr DNA

mmmﬂruﬂmm Service and Parts Managers should rend and
iniial this notive.
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o DI8MY 1984 -95 :
e 316 MY 71596 through MY 15998
o SS5SP MY 1996

o S9ESPS MY 1987

» I9SFPS MY 1988

v SS6BIF MY 1969

+ 748 MY 1997 through 1539

o 748L MY 1988

Al N

To ramove secentric hub from swing arm, take off whee! and sprockst fange First
Aermove fastening screws and brake calipar lrorn (5 support plete. Teke off spacer (1}
on the laft side end pull cut spindile and brake dise frorm appasita end. Use pin pliars to
ramove circhp (2} on the nght side of sccentric hub. Remove wesher (3], caliper
support plate (4) with O-ring (8] remove the other washer and take off accantric hub
frorn the left side of swing arrn. (When refitting the O-ing, use moly gresss).

Caution: when removing the brake caliver, do not twist or bend the hzse fine connecting
o the master cylinder axcesdingly.

Laver out the outer seal (5) on the brake disc end of the eccentric hub usSihg & screw
ariver.

Remove the circlio (48} from the hub using a pair of tweezers.

The rofer besnng ﬂ!nﬂdsmbamkunapmbahm#ﬂnbcm Use a
screwdriver 1o ramove the cage (Al and the roller (B) placed insida the casing.

Haat up the hub area where the casing is focated by blowing it with hot .
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Page 2 Urasonic testing Recall Campaign- service instructions

8 Drive out inner seel (8) and casing (C) with & suitable anft
prossing fram the chain and.
Note: Apply the dnit st different positions to the sesi,
thar way ring and casing wiltf come out 3giarely and you wilf
avoid derneging thair saat in the hub.
Important: Never reusa sny seals you have ramoved.

7. Take iha brake disc and the original ping off the whaal spindie
by removing the fastening screws.
{Screws are Loctited and shouid be heated before removing.)

Resssarmnbly:

Cleen all cormgonents thoroughly before reassembling and check the seats in

the ecceniric hub for wear. List of new parts to be repisced.

ol

Ly

LTS - 771 2
ROLLER 3EAN 1
.' : A, | 2 |
8. Haat up the roller casing seat (2] in the hub ares where the
Casing i focateg by blowing it with ho! &ir.
To fit the new seals, you will nead diift pert # 887 1312585.
Plgce the hub thet goss on the chein end an 8 fet-faced
stand with a hole for drift and fo come airt
Place the roller beering (2) and inner sesl (6} on the drift.
The fiat face of the seai should be facing the b,
Uso the dnft to push seal and rofier besring alf the way in
untif they locate against the hub.
10 Install the circlip (4} with the sharp adgs lsce towards the
rolffer besring. _
11. Fit the upper 208 (5) onto the drift with the flet facs
pointing outward, Push it untd it touches the circlip,
12 Smmear bearing (2) and ses! (5) and (B) witl moly-grasse.
13. Fit the original pins (7] onto the outar and of the wheel spindia.
Apply some Loctite 242 on the thresds and torque the four
scraws (8] to 11 Nm (7.95 Fi/ib).
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Page 3 Uitrasanic testing Recall Campaign-servica instructions

14.Fit the origingl brake disc on the spindie. Securs it
with £ new screws (9). Apply Loctite 277 on the throeds
#nd torgue tham to 10 Nm. (7.23 FU/b).

15. Rallt the cslipsr hoidar plate, and the whes! spindie assembled
‘With ihe disc. For reassernbie instructions of the parts you have
removed reverse the procsdure on step 1. Apply greBse 1o threads
snd head undorside of the fastening screws for the brake
caliper and torgque to 25 Nm, (18 Fiib).

16, Hefit the sprocket holder plste and sprockat assembly.
Apply sorne grease on the thresds and head undersice of retaining nut
And torgue to 137 Nm. (99.5 FIAb). Reinstell circlip.

See sxpioded view of tha components of the rear seoentric hub uwmnmur
and avolkd any mistakes.
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Reimbursermant procedure for Ulrasonic Recell Campsign

After the Recail Campaign hes besn perforrmed, tha dealer will submit 8
Warrsnty Claim Requsst on D.C.S. Duceti North Arnarica, Inc. will reimburse st
& fiat retw of;

o 0.2 Ultrasanic tasting only.

o 1.2 Ultrasonic testing and spindie replecement.

LURtrssonie Teating only.
#T18 MMY 1304-85 from VINW RVOO008S 1o VING SVOO2879 inclusive .

Recall Campeipn 1.0. No,
Clsim Type PC
Causal Part No. 81210153C
Failure Code 074
Factory Code A
Labor Operation 42-081 (Uitrasonic Tasting Only 0.5} '
Labor Operetion 42-053 (Ultrasonic Testing and Spindie R-pflmmr 12}

PEESP MY 1996 from. VINK 007088 to VING 008002 inclusive.
FIESPS MY 1997.98 rom VINE VEDO0O2E to VING VBODO22S Inoiusive.
218 MY 1897 from VINS VBOOR150 to VINS VBOTORY inciusive.
2188IP MY 1987 from VING VBOORO3S to VING VBRTOT81 inciusive.
F168IP MY 1988 from VING WBO12382 to VINE WBT3481inclusive,
S1EMONO MY 1998 fram VINS WB 011952 to VING WBOTISPY inclusive,
SPEBIP MY 1988 from VINE XBOSOST? to VINE XBOOGST1 inclusive.

748 MY 1387 from VINE VBOO33S7 to VING VEOOSE20 inclusive.
748BIP MY 1998 from VINE WEODSE4T ta VING WDOG7882 incicsive,
Z48MONO MY 1888 from VING WE006141 to VING WEOO7962 inolustve.
748L MY 1938 from VING VBOOS361 to VING VBOO7362 inclusive.
748819 MY 1393 from ViNE XBOOST70 to VING XBOORSSS inckusive,
ZASMONO MY 1999 from ViNg XB00S370 to VINE XB00S482 lnclusive.

Recakl Campaign 1.D. Ne.
Cisim Type PC

Causal Part No., 819103814

Fallura Code 074

Factory Codie A

Labor Operation 42-052 (Ultrasanic Testing Only 0.2}

Labor Operation 42-084 {Ultrasonic Testing snd Spindie Repiscement 1.2)
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mmwmnnmmmmm

- Datg

Doslor number

Model VIV
Rear whee! shaft with braks diso boliy M8x14 (Srmm boits)

Description Part # . Cuantity

Wheel shaft §1810183C
- Brake disc bolts 000062726

Roller besring 702400618
. Seo/ S3040131A

Naar whoel! shaft with brake dise boits MEx 14 (8mm bofty)}
Descrintion Farté Ouantity

Whes! shsft 82718102874

Brake disc bolis 771528528

Rofler bosring 702400618
Saal 330401314

FAX part order to (973) 839-7742
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Ar-Dvmensund rsdigonor™ . . 3 'Wanl Gramd Avenua
Monivaly, NJ DTEAR1 728
21 391 .CoBd

Decomber 17, 1999

Mr. Renato Aime
National Service Mannger
Ducatl North America, Inc.
237 West Parkway
Fompton Plains, NJ 07444

Dear Renato:
Thank you for your recent inquity aboul having The Polk Company process your upcoming recall.

Our recall database is a comprehensive national VIN file, hased an the state regisiration and title data
that we collect. Ouwr file includes both restricied and non-restricted data, and is updated every two
weeks. In addition, we offer NCOA (National Change of Address) cleensing for the most recent
addresses, Lease Enhancement, so that the notification goes to the operator of the vehicle, versus the
owner (the finance company), and other special acrvices.

- We encourage manufacturers to enter imio a License Agreement with The Polk Company. The benefit
to cotering & Recall License Agreement with The Polk Company is that over ¢e course of the
agrecmtit, you will enjoy reduced pricing on any recalis that oceur, versua using our servicea on s
recall-by-recall basis.

Wewmld Lik= to offer you two pricing options; the first based on entering into a Recall License
Agreement, and the second as a non-participant:

1. Recall License Agreement...............0 81,200
Recall Processing Foe............c.coouee ... 81,200

2. Non-Participant Recall Processing Fee....$2,600

T will follow up with you te see how you would like to proceed. 11 you have any questions, plsasc feel
free to contact me at (201) 476-7924.

Sincerely,

Lo dlonait-

Kim Harnett '

Account Represeniative
¢: B, Shipp



DEEATINOATH AMERICA inc. 237 Was Parionay Corporam Hesdquacters
Porngron Plains, N 07444-1028 :
Tal 9734502800

Fax 9758392331 . S9¥- 35D @

List of Ducsti mararcwbs sffectad by rasr Sspindie recall campaign ﬂfﬂmsm:bmsﬁw

o 918 MY1954 from IN# RVDOGOES to VINE RVOZ007 1 3
~ Production date 04/03/94
o G165 MY1995 from VIN# SVO00627 o VINK SVOOUB76 (251)
w818 MY1995 from VINK SVO02282 to VIN# SVO02679 (396)
Production date from D404/ to 1 1/21/94 :
o 16 MY1896 from VIN# TBOOS308 to VINK TBOO7239 266)
Production dete from 11/20/95 1o 050286 |
s  G55SP MY1336 from VINW Q07088 o VIN# DO7T17 {46)
Production date from D4/29/96 tv OX/17/96¢
« D16 MY1997 from VIN® VBOOS150 to VINKE VBD10631 . 300
Production dats from O3/15/96 to 040357
s DIEBIP MY1997 from VIN# VBOOSO33 to VING VB0 107871 (248
Production dets from 12/18/38 to 04/16/97
o 99ESPS MY1897 from VINE VBUDOO24 to VINE VBOOD226 (B3)
Production date from 02/21/97 to 03/03/97 ‘
s G16BIP MY1998 frorm VINSWB012392 to WBO 13481 - {197

Production deve fram 1/23/97 to 01/22/98

w  S1EGMOND MY1358 from VING WB01 1982 to VINd WBO13531  [400)
Produciion date fram 0%/13/97 to 01/26/98 '

o  DSESPS MY1958 from VINN WB0DDE37 to VINK WBORI278 {100}
Production dete from 103087 1o 03/19/58

« 9965IP MY1999 from VINE XBOOOET 1 to VINK XBODDST T

Production date frorm 07/30/38 to OS/18/58 : 21
o 748 MY1897 from VIN# VBOD2357 to VING WﬂﬂJﬂ?ﬂ - {432)
Production date from 071598 to 06/1%/97
o . 74881IP MY1938 from VIN# WBODS441 1o WEDO/8562 (350}

. Producvion dere from 10/1Q/87 o G035
v 74EMONO MY1398 from VIN® WB0DE141 to VING WBM?QEZ {420}
Production date from 00957 to O/ 18/88

o 748 MY1898 from VINK WBO0S981T to VING WBOG7362 (102}
Production date from 11/12/97 ta 11/14/37
o 24881 MY1399 from VIN# XB003170 to VINK XB009368 200)

'‘Production date from D6/24/98 to 07/07/38 |
o J48MONG MY1998 from VIN# XBOOIR70 to VINE XBODS463 {100/
Production date from 07/07/88 to 08/07/38

Total nwpberafnmm,m’as  £185



